
January 1 – June 30, 2024

Our Community by the Numbers

(As of 6/30/24)

2,248
People with Down syndrome in

our Database

Outcomes

2024 Goals
Serve 1,000 Families

at a Level 2 or Higher

Serve 650 Families
at a Level 3 or Higher

We served 
587 FAMILIES

at a Level 2 or higher

We served 
439 FAMILIES

at a Level 3 or higher

17%

18%

7%



0.01%
17.74%

2.43%

12.83%

4.61%

46.30%

16.08%

Level 1 Level 2 Level 3 Level 4 Level 5 Level 6 Level 7

15%
16,353 Hours

Serving People 
with Down Syndrome

January 1 – June 30, 2024

ACE (Adult Continuing Education)

Therapeutic Services 
(Pathways)

Adult Services & Supports 
(Non-ACE)

Employment Services

Caregiver Education

Health & Wellness Services

Teen Services & 
Supports

Mental Health 
Services

Family Outreach & 
Support Services

3,026 Hours

882.75 Hours

891 Hours

6,706 Hours

1,043.25 Hours

818 Hours

514 Hours

426.75 Hours

604.25 Hours

Data Collection 
& Assessment

Event or 
Seminar 

Attendance

Intake or 
Consultation

Age-Level 
Group 

Programs

Direct Therapy 
or Adult Day 

Services

Therapy Group 
or Evaluation

Employment or 
Job Coaching

% Hours 
Spent per 

Level

Engagement: Top 10 Programs
(As of 6/30/24)

Engagement by the Numbers

(As of 6/30/24)

Childhood 
Services & 
Supports

102.25 Hours

2024 Goal: 40,000 Hours

Parent/Caregiver Satisfaction Scores
Completion rate: 56.38%

(Last survey completed June 2, 2024)

Overall, I am satisfied with the service, program, or 
event we recently experienced at Down Syndrome 

Innovations 
(1-10 rating: Completely Dissatisfied to Completely Satisfied)

95.72% rated 8 or Higher

Engaging in this service, program, or event helped us 
with our goals of advancing the skills and/or quality of 

life of our loved one with Down syndrome
(1-10 rating: Strongly Disagree to Strongly Agree)

89.12% rated 8 or Higher

Our family is likely to engage in another service, 
program, or event at Down Syndrome Innovations

(1-10 rating: Not at all Likely to Extremely Likely)

97.82% rated 8 or Higher

A lifetime of support
for a life full of opportunities.
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